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Citizen Centric Services

 Altogether 27 services (including Major & Miscellaneous) services being facilitated through e-

Nagersewa portal.

 Property Tax.

 Water Tax (Domestic/Commercial).

 Conservancy Tax.

 Property Tax Assessment.

 Market Rent.

 Issue of No Dues certificate.

 Miscellaneous Services.



Modes of Operation
 The operation of e-Nagarsewa application can be categorized in three modes.

 Citizen Mode: As the name suggests it comprises of function provided to citizen to avail following 

services:

 Citizen registration.

 Profile creation

 Apply for new water connection.

 Apply for property tax assessment

 Payment of Taxes

 Counter Mode: It is the operator login provided for the officials/dealing assistant/CSC’s for facilitating 

following services to the Citizen:

 Revenue Collection: The citizen can approach the operator at e-Corner of PBMC or CSC to pay their 

taxes/rents etc.

 Tax assessment: The operator assigned with tax assessment roles can perform data entry for 

property tax assessment.

 Admin Mode

 The admin user are assigned with roles to update various parameters of the application like 

changes in slab rate of taxes, user creation/modification, report generation, rebates updation etc.



 Citizen Login 

 Citizen Can Login From This Page and Use Authorised Services.



 Citizen Registration 

 Citizen Can Login From This Page and Use Authorised Services.



Citizen Dashboard



Online Services for Citizen

 Under Online Services Citizen Can Make Their Property Tax Payment From This Module By Filling 

Their Property ID. 



Online Services New Water Connection
 In New Water Connection Citizen Can Apply For New Water Connection By Using Their Citizen ID.



Online Services New Water Connection
 After Submitting Citizen ID This Page Will Open To Verify Citizen Details Click on Yes to Proceed.  



Online Services New Water Connection
 All The Bills Are Paid Then Citizen Can Proceed From This Screen Else It Will Show The Message 

To Clear All The Pending Dues. 



Online Services New Water Connection

 At Next Step Water Connection Form Will Open With All Mandatory Fields To Be Filled, After 

Saving This Form Acknowledgment Number Will Be Generated.



Online Services New Water Connection

 This is the Water Connection Application Receipt With Details and Acknowledgment Number To 

Track This Application Further. 



Online Services New Water Connection

 This Water Application Can Be Tracked Through This Module By Entering Acknowledgment 

Number. 



Online Services New Water Connection
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